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Customer Support for Digital

Simplitying our customers' digital Journey
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Customer support for Digital

New and Cutting-Edge Experience
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SLB Support Assistant
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SLB Support Assistant — Quick launch access
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SLB Support Assistant — Quick ticket sulbbmission
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https://guru.delfi.slb.com/content/1002/help/Service_Now_b34efd80-b3f4-450c-8b03-91a3ed4c8683?rev=1

Customer Support
for Digital - New Portal
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Customer Support for Digital — New portal access

- Before August 31, 2024 | After August 31, 2024

Name Customer Care Center Customer Support for Digital
URL (Webpage) customercarecenter.slb.com customersupport.digital.sib.com
Email customercarecenter@slb.com customersupportdigital@sib.com

New URL to be used after August 315, CCC old URL can only be used for
open and old tickets, Any new ticket will be through new URL
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Customer Support for Digital — Welcome page

Hello UserO4 CSM Test,
How can | help you?

. Type here what you are looking for

Knowledge base

quick help guide .
Explore More? Quick tour or

requests
summary

Chat With A Domain Software Download Data Exchange Support Contact Details Q u I C k a CCe S S
s N I multiple support
options
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Customer Support for Digital — Welcome page

Hello UserO4 CSM Test,
How can | help you?

Type here what you are looking for n

Explore More?

Quicker and 2 @ 2 0
simpler ticket
. . Submit A Ticket Chat With A Domain Software Download Data Exchange pport Contact Details
submission Bpet | Center
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Customer Support for Digital — Ticket submission

kSJE Customer Support for Digital

Hello User04 CSM Tost -]
How can | help you?

» Create a Support Tickst Search
Type here what you are looking for Create a Support Ticket Quick links
Submit a support ticket and our support team will assist you
Explore More? N “
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Customer Support for Digital — Ticket submission

Product filtering

Option to limit or
show all products

pport Ticket

ort ticket and our support team will assist you.

¢* | Paragraph

file is 15mb.

Proceed to
submission
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Please do not attach files that have TCC / Data residency restriction requirements. Maximum allowable size limit per

Quick links to
useful information
or Search

Ticket “Urgency”
classification
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Home

Ability to copy
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error popup in
case of
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address



Customer Support for Digital — Post ticket submission

‘SI‘b Customer Support for Digital

Number Crested  Updated  State

(CS1237627 6dago 6dago New

Gridding ( Actions~

Quick access to
review activity,

update attachments

or provide additional
info ° User04 CSM Test (csmtestuser04@gmail..

ave a gridding issue Ticket
progress flow

(C]

©

o‘ User04 CSM Test (csmtestuser04@gmail.com)
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Customer Support for Digital — Ticket summary "My List’

O

Easy access to
"My List" to follow
up on cases

Quick update on all
cases in one table
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Customer Support for Digital — Chat with Domain Expert

Hello UserO4 CSM Test,
How can | help you?

Type here what you are looking for n

Explore More?

=~ = @ & D

Subemit A Tickot Chat With A Domair Softwere Downicad Data Exchango Support Contact Det

@Vimdl\oent o :

TCC Statement:

This System IS Sudject 10 trace compliance
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It S NOt 10 be used for any aCIvItes that

Interactive chat with SUppOrt of aee related 1 U..S embargoed
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[ Cuba, Syra, iran, and North Korea) U S

abomain Xpert SaNctions (as of 25-Mar-2024. Betarus,
Russia, and annexed regions of Ukraine)

I IS 2is0 NOt 1O De used by sanctioned

(@) clients in South Sudan and Venezueta

Please select the comain related 10 your
Question

Domain specific
focused and not to
be used for Delfi or

infrastructure related @
tickets. Virtual agent
leading to live agent

SI b support
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Customer Support for Digital — Chat with Domain Expert

Hello UserO4 CSM Test,
How can | help you?

Type here what you are looking for n

Explore More?

resncuons.
11 1S NOt 10 De used for any activities that
SUPPOI Of are refated 10 U.S embargoed
countries (as of 25-Jun-24, this includes
Cuba, Syria. Iran. and North Korea) U.S.
sanctions (as of 25-Mar-2024, Befarus,
Russia, and annexed regions of Ukraine)
It is aiso not to be used by sanctioned
Q) clients in South Sudan and Venezuela

Please select the domain related to your
Queston

Geology & Geophysics

Virtual Agent it may take some tme to kSentéy the next

avalable expert Please let us know how

supported to help You would ke 10 proceed

with creating a ticket
or direct to next
available expert
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Customer Support for Digital — Software Download Center

Requests Tours @ -

kS_"_J Customer Support for Digital

Hello UserO4 CSM Test,
How can | help you?

Type here what you are looking for a

Explore More?

B AR @ 2 A

Submit A Ticket Chat With A Domain Software Download Data Exchange Support Contact Details
Home. invostors [ECUSIR  portnors Cotact @  Q
Expert Center ‘slb

~

Help  Software Support  Product Support  Support Libtary

Software Download Center

Download Center Terms, Help, and Access
Restrictions

Downloading and Instaling
- p— i addion

thatyou comply with any requ

NEW DOWNLOAD FEATURE:

Help

Quick access to s g

Support
Download Center
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Customer Support for Digital

‘S-IE Customer Support for Digital

A

Hello User04 CSM Test,
How can | help you?

Type here what you are looking for

Explore More?

= @ 2

Submit A Ticket Chat With A Domain Software Download Data Exchange
Expert Center

— Data exchange support

&)

Support Contact Details

Quick access to
data exchange

support required for
support tickets

)
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e esoftare b om
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Holp  Software Support  Product Support  Support Libxary

Secure Data Exchange

IMPORTANT NOTICE: Logoutof a

ENTER CUSTOMER
EMAIL ADDRESS

ENTER TICKET
NUMBER
(WITHOUT REQ)

Requests Tours @ -

R I T

Contact
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Customer Support for Digital — Support contact details

‘S-IE Customer Support for Digital

A

Hello User04 CSM Test,
How can | help you?

Type here what you are looking for

Explore More?

B 2 @ 2 | A

Submit A Ticket Chat With A Domain Software Download Data Exchange
Expert Center

Support Contact Details

Quick access to

country support
contact details

Requests Tours @ -

Support Contact Details

SEARCH A COUNTRY

B United Kingdom

PRODUCTS

CONTACT INFO

Allproducts except those listed
low

Cameron Support

Ocean Framework

Omega & WestemGeco plug-ins
OMNI & Vista

unia

+0800 328 9055 (toll free)
Email: Customer Care Center

cameton@senice:nowcom
‘Submit Ticket (for licensed Ocean Developers only)
+44 12935576 55

+14035388999
o

Email gmm&u@ﬂ&m

497155752 0502
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